Offices to let

at South Devon Rural Housing Association at South
Devon House, Babbage Road, Totnes TQ9 5JA
One office measures approx. 3 metres x 4 metres and is a corner office with a window.
Office rental is £290 per month, this includes the use of one parking space.
The other office is approx. 3 metres x 3.5 metres with a window, but does not have
use of a parking space, office rental is £230 per month.
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If you require a land line
telephone this can be arranged
at only £25 per month. The
charges are not subject to VAT.
If you are interested would
you please

telephone 01803 863550
and speak to Julie Garner.
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Claire’s Corner
Spring is a time of change and fresh beginnings.
I have worked at South Devon Rural since
September 2007, which is 11 and a half years.
There are 3 employees who have worked for the
Association for a longer period of time, one has
been employed for 18 and a half years, closely
followed by another at 17 years 3 months. I am
very proud to have worked alongside them and
many others. Initially I worked on a Monday and
Friday only, managing the finances. I shared a desk
with Charles White in the offices, which were
then in the attics of Forder Lane House. At that
time the Association owed 187 properties and
Forder Lane house care home had 14 residents.
Now the Association owns 329 properties, there
are 25 residents in the care home and we manage
38 properties for other Landlords.

We have moved our offices out of the attic into
South Devon House, which the Association owns
and rents out most of the building to other users.
My job role changed from Finance Manager to
Finance Director and I have now been asked
to act as the Chief Executive Officer. Steve
Prime changed and improved the Association
tremendously and he will be sorely missed. The
passion, support and care remain and you can
continue to contact us with your suggestions,
thoughts and comments by telephone or email:01803 863550

Proud to sponsor the
Dartington’s under 11’s
football team
South Devon Rural Housing Association are proud to
sponsor the rain jackets for Totnes and Dartington
under 11s football team. Although rain was forecast, it
kindly held off for their first kit outing on Sunday 10th
February. The boys were all very pleased with their new
kit, with one youngster wanting to wear it to bed too.
Claire Barnett

info@southdevonrural.com
feedback@southdevonrural.com
Claire Barnett, Interim Chief Executive
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Aggressive Behaviour towards
South Devon Rural Staff
At South Devon Rural we
recognise that people may act
out of character when they
find themselves in distressing,
upsetting or difficult situations.

In certain cases, when the matter warrants
it we will also need to involve the Police in
a legal/criminal capacity.
Aggressive Behaviour can include
(but is not limited to):

Being upset or angry is understandable,
1) Physical violence or
but when these emotions and feelings
harassment.
escalate into aggressive or abusive
behaviour towards South Devon Rural
2) Intimidation or threatening
staff and contractors, we will consider the
behaviour towards staff
behaviour unacceptable and have no option
members by any means.
than to deal with it accordingly.
3) Rudeness or verbal abuse.
Aggressive Behaviour can include actions
causing or threatening to cause physical
harm to a member of South Devon Rural
staff or a contractor, but it also includes
any behaviour that may cause staff to feel
threatened, abused or afraid.
Any assaults, whether Physical,Verbal or
Implied will be managed in accordance
with the South Devon Rural Antisocial
Behaviour policy.

Damp, mould and
condensation
At South Devon Rural we receive a large number of calls about mould which are reported as
damp issues, while some of these cases of mould growth are genuine cases of damp caused by a
property characteristic or a repair issue the majority of cases are caused by condensation.
Again some cases of condensation are caused by other factors but the main reasons for
condensation forming are lifestyle issues, meaning that there are a few simple steps that can be
taken to reduce and manage the level of condensation that builds up in your home.
Below are some easy tips that could help reduce the level of condensation in your home and
therefore limit any growth of mould on your walls, ceilings and furnishings.

How to avoid condensation
•
•

4) Making inflammatory, false or
unsubstantiated allegations

•
•
•

Of course the vast majority of interactions
with South Devon Rural staff and
contractors are friendly or peaceful and
long may it continue.

•
•
•

By Tom Wickens on behalf of South Devon Rural

•
•

Dry washing outdoors if possible, avoid drying laundry on radiators.
When filling the bath, run the cold water first and then add the hot
water to reduce the steam.
Cook with pan lids on.
Ventilate you home by opening windows and doors when possible.
Close the bathroom and kitchen doors when you use these rooms to
stop the condensation and moisture reaching other rooms.
Use extractor fans in the bathroom and kitchen.
Do not overfill your wardrobes with clothes.
Keep your furniture at least 50 cm away from surrounding walls to
allow the air to circulate around.
Use dehumidifiers.
Heating your home at a constant low heat will also keep heat in the
fabric of the building. This helps reduce condensation better than short
bursts of high temperature as this only heats the air in your home.
When this warm air contacts with the cold walls and ceilings it can
actually cause condensation rather than reduce it.

Even if you are not suffering from condensation and mould issues, the
above tips can help manage and reduce the likelihood of them happening in
future, and prevention is generally better than cure.
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IVYBRIDGE AREA
Every Monday

CORNWOOD, LUTTON
SPARKWELL, ERMINGTON

Every Tuesday

Every Tuesday £4.00

To Newton Abbot £5.50
Pick up approx. 09:30 and return at 2.30 p.m.

Further to this article in our previous newsletter, up to now uptake has been slow.
In view of this we have extended the competition date to 28th June 2019

To Ivybridge Methodist Church Lunch £3.50
Totnes £5.50

Every Wednesday
Newton Abbot £5.50
Plymouth £4.50
Lunch Club £5.00

MyTenancy (www.mytenancy.co.uk)

MyTenancy Is Here!
SDR IT Upgrade: as mentioned previously
SDR are investing in upgrading a number of areas
of Information Technology. Please see details
below of MyTenancy.
MyTenancy is a web based system that provides tenants
with secure online portal to their rent account details.

Every Thursday

Key Features

To Ivybridge Town Centre or Tesco £3.50

Tenants
• Look at your account
• View recent transactions
• Print statement
• View some personal data (optional).
• Place repair requests
• View outstanding repairs
• Inform you of changes in circumstances

Start picking up for Ivybridge Town at
9.00 to 9.30 depending where you live.
You can return home at 11.15 or 12 noon.
Start picking up for Tesco at 11.00
and arrive at around 11.45.
You are collect from Tesco at 1.45 p.m. to
return home.

Every Week on a Friday
Excursions
Price published per trip

To Plymstock Broadway or Morrisons
Pickup Times
Yealmpton
Newton Ferrers
Brixton
Wembury

Ivybridge (Cornwood/Sparkwell) 11.45
Tesco (Cornwood/Sparkwell) 12.15 pm
Tesco (Ermington) 1.30 pm

9.10
9.30
9.45
10.00

Return home to Wembury.
All other return home by.

Every Wednesday £4.50

1.00 p.m.
2.15 p.m

1st Wednesday each month £4.50

A service to Plymouth is provided
Pickup time starts at 9.00 and
arrives in Plymouth around 10.30.
Pickup time for return home is 1.00 pm

A service to Plymouth is available.

South Brent

Every Week on a Friday

Every Tuesday

Excursions
Price published per trip

Totnes £5.50

Every Thursday

Tel 01752 690444 for details

To Ivybridge Town Centre £4.00

All times are approximate and dependant on who needs to be collected so please be ready
10 minutes before advertised pickup time

Community Transport

MyTenancy prepares and extracts data from
our Pyramid Housing System at a defined
frequency so the information provided
tenants is always up to date.

If you register your interest with us, you will
automatically be entered into our prize draw
to win these CASH prizes.

To Ivybridge Town Centre or Tesco
Pickup Times
Cornwood
9.10
Sparkwell
9.30
Ermington
10.30
Collection Times

Newton Abbot £5.50

MyTenancy is hosted by OmniLedger on
www.mytenancy.co.uk and tenants will
require a secure logon which consists of
three components to access their rent
account.

There is also a link to MyTenancy on our
website www.southdevonrural.co.uk

Every Monday £4.50

Every Wednesday

Security

If this will be of interest to you, please email
us at info@southdevonrural.com to register
your initial interest and access your logon
details or contact us on 01803 863550.

YEALMPTON, BRIXTON.WEMBURY
NEWTON FERRERS,

	
  

1st Prize – £250.00
2nd Prize – £100.00
The prize draw will take place
Friday 28th June 2019.

Be In It To Win It
GOOD LUCK
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Our service is available to all persons
who cannot readily access their own, or
public transport. This could be due to
temporary or permanent disability, age,
or living in an isolated area without
access to public transport. We provide a
return service from and to your door
using mobility standard buses. To find
out more, or to book a journey just ring.

01752 690444
8.30-12.30 Mon-Fri
Our buses are primarily for shopping
trips but can be used to visit other facilities such as the library, doctors, dentists
or leisure centre.
We also operate a voluntary car service
for individual journeys, tailored to your
needs, primarily to doctors, dentists and
hospital appointments, using the same
eligibility criteria as for the Ring & Ride.

Destinations
Stores
Tesco, Lee Mill
Morrison,
Plymouth
Lidl
Asda, Argos
Shopping centres
Ivybridge
Tavistock
Plymouth
Newton Abbot

Do you find it difficult to use public transport ?

Cost of bus shopping trips range
from £ 3.50 to
£5.50 return

If so, your local Ring & Ride service may be able to
help

Voluntary car
scheme is charged
at 70p per mile
travelled (return).

www.ringandride.net

01752 690444
Registered Charity No 1123577
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Luxury Hamper Prizes
We have now finished our monthly prize
draw for a luxury hamper which we were
awarding as a celebration of South Devon
Rural’s 60th Anniversary.

HOW IT WORKS
Tenants pay market value rent for up to 20 years, with an option to purchase at any time
from year 2, up to year 5 of the tenancy. If they decide to take up the purchase option, 50%
of the rent paid to the date of purchase will count towards a deposit up to a maximum of
10% of the market value on day of purchase.

January’s Winner was –
Mrs Mappin from Dartington

March’s Winner was –
Miss Smith from Plymouth

We have two 2 bed 57 sq m & 67 sq m
flats available in Plymouth
If interested please contact SDR on 01803 863550

In addition we also awarded 3 luxury
hampers to South Devon Rural’s longest
resident tenants, all hamper winners are
listed below, we hope all of the winners
enjoyed the hampers that they won.

February’s Winner was –
Mrs Doughty from Totnes

Would you be interested in Rent To Buy,
or know somebody who would be?

Creating a deposit and building up credit history is typically the major barrier to first time
buyers - this arrangement tackles both.
Mrs Pat Mappin,
Hamper Winner

The 3 hampers for longest resident tenants
were awarded to
Mr Sandford from Totnes
Miss Luxton from Totnes
Mrs Hannaford-Hill from Totnes

If, however, circumstances or personal choice means the tenants decide not to buy, by year 5,
they still have the security of renting for a further 15 years; the choice is entirely their own.
This fantastic development is the result of a pioneering partnership between QSH, Plymouth
City Council and South Devon Rural Housing Association (SDR). Plymouth City Council
sold the building to QSH as part of its plan for Empty Homes initiative. The building has
since under-gone quite a transformation, into 11 tastefully converted apartments. SDR are
managing the building and tenancies on behalf of the Landlord, QSH.

Congratulations again to all of our lucky
hamper winners!
Best wishes,

THE OLD SCHOOL
HOUSE
GEORGE PLACE
PLYMOUTH
PL1 3NY

Francis, Operations Director

Mrs Doughty,
Hamper Winner
with Francis
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60 Cherry Trees For 60 Years
As you are hopefully aware we have been
celebrating out 60th Anniversary as an organisation
and we have been taking part in a number of
celebrations to mark this occasion.
Among other things, South Devon Rural have
recently completed a project to plant 60 cherry
trees, 1 for every year that we have been
operating. These cherry trees have been planted
at various schemes and we believe that they will
not only be a reminder of our longevity as an
organisation, but also hopefully a reminder of
the service that we are proud to provide to our
residents.
With a bit of good fortune, these trees will
hopefully be growing and flourishing for a great
many years to come and add a little more pleasant
outlook for residents who can see them growing.
Here’s to another 60 years.

SDR monitor performance in a number of ways, to
ensure quality of customer service and value for
money is achieved. One of the ways SDR monitors
performance is by using Key Performance Indicators
(KPI’s). This performance is monitored, analysed and
acted on by the management team, and also reported
to SDR’s board.

These indicators cover a number of operational areas,
such as repairs, allocations, rent arrears and anti social
behaviour.
Please see table below on how SDR are doing on
some of the main KPI’s. Green indicators show we are
meeting or exceeding targets.

Performance Dashboard
Performance
2017/18

QTR 1
QTR 2
QTR 3
QTR 4
(Apr - Jun) (July - Sep) (Oct - Dec) (Jan - Mar)

Target
2018-19

ASSET
MANAGEMENT
Annual Gas Safety
Checks Completed

		
100%
100%
100%

100%

100%

100%

Emergency Repairs

100%

100%

100%

100%

100%

100%

Urgent Repairs

100%

100%

100%

97%

100%

95%

98%				
97%
					
					
RENT ARREARS
					
GN Tenant Rent arrears
0.79%
0.52%
0.54%
0.42%
0.40%

90%

Repairs/Contractor
Satisfaction

as % of annual debit

1.00%

ALLOCATION
AND VOID
MANAGEMENT
Void loss on homes as a
% of gross rent
Average relet time
(excluding major works)
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0.34%
0.43%
0.14%
25

22

17
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0.09%

0.04%

1.00%

14

12

14

