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When looking for a care home, you need to
feel that the care and services provided meet
or exceed your expectations.  At Forder Lane
House we focus on the individual, their needs,
preferences and aspirations. Driven by an
individual care plan, our team aims to balance
care and support to maintain independence,
along with encouragement to lead an active
lifestyle wherever possible. Our friendly,
homely atmosphere allows each resident to
continue their daily life in a dignified way, with
a high level of privacy, knowing that care and
support is always available.

We have vacancies at our care home.
A safe caring, homely environment.

Please call us for more information 01803 863532

Large print 
copies available 

on request. 
Please call 01803 

863550
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Hello and welcome to 
our Spring Newsletter
I am writing this introduction in 
unprecedented times as we all see a 
huge shift in the pattern of our daily 
lives and try to do our bit to stop the 
spread of Covid-19. I’ve already written 
two letters to you recently to make you 
aware of SDR’s response to the virus so 
far, but I just wanted to remind you of 
a few important points:

•  Repairs
We have suspended our routine repairs service.  We 
are carrying out emergency repairs only, which you 
can continue to report as usual. We will assess any 
risk of Coronavirus when you call, to keep you and 
our staff safe.  If you have an existing non-emergency 
repair appointment, then this will be cancelled.  We 
will reschedule your appointment once our routine 
repair service starts again.  You will be able report any 
new routine repairs to us when this service starts 
again. Thank you for your patience.

•  Cleaning of communal areas
We will continue to clean communal areas. However, 
we ask you to please stay indoors while this is taking 
place, to minimise contact. Essential health and safety 
checks are also continuing.

•  Grounds maintenance
We have reviewed the Government guidelines and 
we are pleased to say that our grounds maintenance 
services will continue at the moment. Our contractors 
have been told to stay at least 2 metres away from 
tenants and other staff members, not to share 
equipment and to travel separately where possible.  
We want to keep your schemes looking respectable.  

•  Outdoor communal areas
You can continue to use communal outdoor space 
for daily exercise, but please do not use any play 
equipment. Remember to stay 2 metres apart from 
others to minimise the spread of the virus.

•  Our office and staff
Our Office is now closed and our office based staff 
are working from home but you can contact us by 
phone or email as usual.  If we do need to visit you, 
we will check for any risk of Coronavirus before 
we arrive. We have told staff and contractors not to 
shake hands and to keep a safe distance. Please do 
not be offended – this is to protect you, as well as 
people working for SDR.  We are contacting all of 
our vulnerable residents over 70 on a regular basis to 
make sure they are ok.

•  Difficulties paying your rent
If your income is affected by Coronavirus and you 
are struggling to pay your rent, please contact us as 
soon as you can.  We can help with claiming the right 
benefits and support you.  We will not take possession 
proceedings, or evict anyone due to the impact of 
Coronavirus.

On a more positive note, you’ll find enclosed with this 
newsletter a copy of SDR’s Corporate Plan for 2020-
2025.  The plan is based around 4 key themes and we’ll 
be bringing you more information about each of them 
in future editions of the newsletter.

And finally, a special mention for staff at Forder Lane 
House, our care home in Dartington, who are working 
tirelessly to keep 25 elderly residents safe.  We are 
forever grateful to them for the work they are doing 
to keep spirits high at a time when residents aren’t 
able to have direct contact with their families.  A huge 
thank you to them all.

Christine Candlish, 
Chief Executive

A man who saw action in Singapore and India during the 
Second World War is still going strong at the age of 107 
and celebrated his latest birthday on Tuesday (7 April).

Reaching and passing milestones in life is a bit of a habit 
for Reg Lewis, who now lives at the Forder Lane Care 
Home in Dartington, where he enjoys gentle exercise 
and leisure time with family.

Reg worked until he was 93 and in his lifetime has seen 
all manner of historic events, including:
• being born a year before the start of World War One
• living through the 1918 Spanish Flu epidemic
• reaching 21 as Hitler came to power in Germany
• living under 21 UK Prime Ministers…
• and four British monarchs!

Unfortunately, due to the current social distancing rules, 
his relatives were unable to be with him this week as he 
celebrated his 107th birthday with residents and staff at 
the Forder Lane House Care Home, managed by South 
Devon Rural Housing Association (SDR).

Born in Shropshire in 1913, Reg went on to run his 
own butcher’s business in the county until he was called 
up to serve in WW2 with the Royal Devon Yeomanry 
artillery brigade out in Singapore and India.

He survived the war and on his return to England 
received a telephone call from the officer he served under 
in Singapore, offering him the chance to manage the 
local farm in Holne, a village on the edge of Dartmoor.

RETIRED AT 93
Reg managed the farm for 20 years until it was sold, at 
which point he returned to working as a butcher in the 
Torbay area – not retiring until the ripe old age of 93.

He became a resident at Forder Lane House in 2018. 
He enjoys taking part in daily activities including Tai Chi 
and also plays cards with family and other residents in 
his spare time. 

Reg has three children – daughters Gill, aged 75, and 
Sylvia, aged 70, plus son Mike.

Mike – a sprightly 72-year-old – says: 
“We are absolutely enamoured by the home 
and the care that Reg receives there. Dad is 
very happy at Forder Lane House and tells us 
that he’s very well looked after”.

Christine Candlish, Chief Executive of SDR, said of her 
organisation’s oldest resident: 
“Everyone is fond of Reg and we’re delighted 
to see him tick off another year in his amazing 
catalogue of personal milestones.

“The current health emergency obviously puts 
a strain on the staff and residents of care 
homes – and especially their loved-ones, who 
are unable to visit. Our priority is to protect 
our residents and keep them safe during this 
difficult time but the people around Reg 
will make sure that he has a good time as he 
celebrates his birthday among friends”.

World War 2 veteran Reg still 
‘soldiering on’ at 107

(above) Reg Lewis with his cards and cake 
(below) Devon Yeomanry in action during WW2
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In February, we were delighted to welcome tenants 
who had each been allocated one of the 12 brand 
new affordable apartments at Brimhay Gardens 
in Dartington. This was a significant milestone for 
South Devon Rural Housing as this development 
has been in the making for several years.

All tenants were very excited to move into the 
new flats and several of them told us how this new 
property had changed their lives for the better.

Since moving in, the tenants have settled 
comfortably into their homes and are enjoying 
being part of the community.

One of these tenants, Ms Sally Arnold, wrote a 
letter to the Totnes Times expressing how 
pleased she was to be offered an apartment where 
she feels safe and secure in a home she can afford.

Brimhay flats change 
lives for the better

Dear Sir/Madam,

I am one of the new residents of Brimhay Gardens in Dartington, so I 
was most interested in Ginny Ware’s recent article in the Totnes Times 
about the new development.

I understand there were some years of complaints and even court hearings, because some 
people protested about these properties being built.

All I can say is that there are some of us who were desperate for a decent home, having 
been on the council waiting list for a long time.

So I am extremely grateful to South Devon Rural for allowing me to live in one of their 
lovely one bedroom flats.

I had been a home owner from my early 20s, but then I lost everything due to cancer at 50.
I couldn’t work, so couldn’t pay my mortgage, and consequently lost my home. I was never 
able to buy one again and have been renting for the past 20 years; and the problem with 
private rentals is that the owners frequently sell up. I had to move 6 times in 10 years for 
that exact reason.

More recently I was renting a property owned by the charity Age UK. I had security of 
tenure, but their rent was exorbitant – regardless of one’s financial situation. I simply 
couldn’t manage financially so I signed up for a council property.

Then South Devon Rural called me – with the answer to my prayers. At the age of 70 I 
now have a home which I can afford, which is safe and secure, and which is near my family 
and friends in Dartington and Totnes.

One final point is that the staff at South Devon Rural have been extremely efficient 
and kind. And they even provided us each with a small box of vital items for our move 
into Brimhay Gardens, containing dishwashing liquid, soap, toilet paper etc., which was 
extremely thoughtful of them, and such a sensible idea.

I hope this letter will go some way to explaining to the protestors that homes like this are 
sorely needed by some of us who have fallen on hard times.

Yours faithfully
Sally Arnold

Letter from a 
new resident
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STAY HOME 
STAY SAFE  
STAY SCAM AWARE
The outbreak of COVID-19 has seen an increase in scams and doorstep traders who 
are trying to exploit fear and uncertainty during this difficult time. As individuals and 
communities, we urge you to keep safe and vigilant in the current environment and look 
out for scams in your neighbourhood, which often target elderly and vulnerable people.

Testing Kits and Cures
There is currently no cure for 
COVID-19 and limited access 
to testing kits outside the NHS. 
When these kits are available, 
always ensure you are purchasing 
from a reputable supplier.

Doorstep Crime
There are many genuine 
community groups and charities 
that are assisting the most 
vulnerable, however, be alert for 
individuals who may be taking 
money underthe false 
pretence of helping.

Donation Scams
There have been reports of 
thieves extorting money from 
consumers by claiming they 
are collecting donations for a 
COVID-19 ‘vaccine’.

Refund Scams
Some companies are offering 
fake holiday refunds for 
individuals who have been forced 
to cancel their trips. People 
seeking refunds should also be 
wary of fake websites set up to 
claim holiday refunds.

Financial Scams 
Criminals are seeking to take 
advantage of the financial 
uncertainty many people are 
facing. These include calls/emails 
pretending to be from your bank, 
mortgage or internet provider, as 
well as increases in loan shark 
activity. 

If you need help, try and use people you 
know and trust. If you cannot do this, 
always ask the person for ID, preferably 
in the form of a driving licence and make 
a note of their details

Don’t assume everyone is genuine. It is 
okay to say no and refuse an offer

Don’t open links or attachments from 
suspicious emails or text messages

Never give out your personal bank 
details, pin, passwords to anyone over 
the phone, online or on your doorstep

Don’t ring the number the caller has given 
you to check it’s genuine. Always try to 
look the number up for yourself

If buying online, only make payments if 
there is a padlock symbol in the browser 
window frame and you have carefully 
checked the site and website address for 
inconsistencies

If you are unsure, please seek advice 
from someone you know and trust

Types Of Scams

How To Stay Safe

We are calling on communities to look out for each other. If you see or hear anything 
suspicious contact the Citizens Advice Consumer Helpline on 0808 223 1133
For more advice visit our website: www.devonsomersettradingstandards.gov.uk

£
£

£



.8 .
S P R I N G  N E W S L E T T E R  2 0 2 0

.7 .
S P R I N G  N E W S L E T T E R  2 0 2 0

We are all currently living in 
unprecedented times due to 
Covid-19 (Coronavirus) which 
is impacting everyone in many 
different ways.

One of the impacts you may be experiencing 
could be around finances. You may be struggling 
to pay your bills, feed your family and continue 
to pay your rent.  Having a reduced income 
or losing your job can add more stress to the 
household.

SDR are aware of this and want to work 
sensitively with you if you are facing financial 
problems.  Paying your rent is a condition of 
your tenancy, so we would advise prioritising 
paying rent where you can. If you can’t pay your 
rent in full, or perhaps have a delay in receiving 
your income or benefits, please let us know.

We are here to help. We can offer a friendly 
listening ear, give you information, and signpost 
you to services that may improve your situation.

If you get into rent arrears due to the impact of 
Covid-19, then SDR will delay taking any legal 
action for at least 3 months. , Our aim will always 
be to support you and work with you so you can 
continue to live safely and securely in your home.

Below are a couple of links that you may find 
useful.  If you do not have access to the internet, 
please contact us and we can talk you through 
some of the key points of advice.

https://www.moneyadviceservice.org.uk/en/ 
articles/coronavirus-and-your-money

https://www.moneyadviceservice.org.uk/en/ 
articles/coronavirus-what-it-means-for-you 

Struggling with your finances?

Keep in touch with our Housing Team 
– we are here to help and support you 
through this difficult time.

Take care, stay safe and best wishes:
Francis Bourke – Operations Director

Another option, if you are 
suffering financial hardship, is to 
contact your Local Authority and 
apply for Discretionary Housing 
Benefit (DHB).This is a payment 
determined by your Local 
Authority, to help support you 
through financial hardship.  We 
can support you in making these 
applications if you aren’t confident 
to do it yourself.

If you are struggling with 
paying for gas/electricity, you 
can contact your supplier and 
advise you are experiencing 
financial difficulty, due to 
Coronavirus. You can ask them 
to loan you electricity and gas 
with a repayment plan.

If you are claiming Universal 
Credit for the first time or need 
to amend an existing claim, 
we appreciate there could be 
significant delays in this for 
you.  Please contacts us and we 
may be able to help with this. 
If you are struggling food-wise 
let us know so we can put you 
in touch with local charities and 
foodbanks.

Help
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 Performance Dashboard 

SDR monitor performance in a number of ways, to 
ensure quality of customer service and value for money 
is achieved.  One of the ways we monitor performance 
is by using Key Performance Indicators (KPI’s).  Results 
from these regular checks on key areas are monitored, 
analysed and acted on by the management team, and 
also reported to SDR’s Board.

These indicators cover a number of operational areas, 
such as repairs, allocations, rent arrears and anti-social 
behaviour. 

Please see table below on how SDR are doing on 
some of the main KPI’s. Green indicators show we are 
meeting or exceeding targets.

ASSET 
MANAGEMENT

Annual Gas Safety 
Checks Completed

Emergency Repairs

Urgent Repairs

Repairs/Contractor 
Satisfaction

RENT ARREARS

GN Tenant Rent arrears 
as % of annual debit

ALLOCATION 
AND VOID 
MANAGEMENT

Void loss on homes as a 
% of gross rent

Average relet time 
(excluding major works)

(Apr - Jun)    (July - Sep)     (Oct - Dec)   (Jan - Mar)     2019-20

 100%

 100%

   95%

   90%

1.00%

1.00%

  14

             Performance  QTR 1   QTR 2 QTR 3   QTR 4          Target

                   2018/19

    
                    100% 100% 100% 100% 100%

                    100% 100% 100% 100% 100%
 
                    100% 97% 100% 100% 100%

                      97%    97% 
     
     
     
                   0.4% 0.25% 0.25% 0.37% 0.58%

 

 

   
                   0.04% 0.07% 0.10% 0.05% 0.17%

                      12             23             14   14 14

We acknowledge these are difficult 
times for everyone and that for 
some people their home will not 
feel like a safe place (particularly 
where there is some form of abuse 
occurring – domestic or otherwise). 
Families may be struggling in 
particular with children being at 
home 24/7 or having access to 
enough food or money.

SDR are currently operating with restricted 
services and have reduced visibility of 
safeguarding issues within our homes.  We 
now rely on telephone contact and it is also 
important that communities look out for 
one another. 

Domestic abuse can get worse during times 
of stress and uncertainty. If you are in an 
abusive relationship and need help, here are 

just some of the people and places that can 
provide help. Take the first step today. 

Contact Victim Support 24/7 online at 
www. https://www.
victimcaredevonandcornwall.org.uk
(click on the ‘Chat Now’ button) or call 
them on: 0808 168 9111 

Or visit: www.victimsupport.org.uk  

In an emergency always call 999.  If you need 
an emergency response from the Police, but 
you feel you cannot speak on the phone, 
when you dial 999, then press 55, you will 
not need to say anything.  This will tell the 
police you need an emergency response, and 
they will attend. Even in the current situation 
of Covid 19 pandemic, the police will still 
attend in an emergency with protective 
equipment.

Advice and Support
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